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Business Processes making good decision / Solving problem information



How many type of data?
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Data & Information
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Data (just know)
Information (understand and decision)
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When Process (XWXH)’s Data ?? 
What will you get
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More than 2XW 

Integration

= Information

XW+XH

= Solutions

Why+xW

= Goals

Who + What + When + Where + Why + How

= Business Process = ERP Utilization

= Business Plan = Business Strategies = ERM(M)

Only 1 W

= Data
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WHAT IS INFORMATION?
Summary Idea:
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Account &
Finance
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Business Processes
Basic Trading business
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SUPPLY DEMAND

SALES Distribution AccountPROCURE
TRADER

= PROFIT

More and More

CRM

FINANCE

HR

Marketing

Pricing? When?

What need to be sell?  / How to compete competitor?

Enough? How many? Worth?

What next?

Do we have good staff to support what company want?



ITaaS ; IT as a Service (Basic)
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Business Requirements

IT as a Service (ITaaS) 

Automation, workflow = Better running with less error

IaaS
Infrastructure as a Service

PaaS
Platform as a Service

SaaS
Software as a Service

ERP + BI + ANALYTICOS
Management 

software

Server + Storage + Network + Security

----- CLOUD & VIRTUALIZATION -----
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Supplier Relationship

Management

Customer Relationship 

Management
Product Lifecycle 

Management

Supply Chain

Management



Processing Data to Decision in 
ERM/ERP
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ANALOGUE >> DIGITAL
COLLECTING BY 

TECHNOLOGY

“ERM” with or without “ERP”

UNSTRUCTURED 

DATA

SEMI-STRUCTURED 

DATA
STRUCTURED DATA

DECISION MAKING

PROCESSED DATA TO BE INFORMATION



WHY ERP helps Business
HOW ERP helps Business
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FASTER BETTER
LESS 

ERROR

Operation Operation

Enforcement

Collaboration (Work flow)

In DecisionStructured Data

NotificationVisibilityIn Decision

Tracking

Report / Evaluation

Security
Integration others System



Further study
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Key words:

- Database management

- Data warehousing

- Big Data

- Structured and Unstructured data

Related technology:

- De-Duplication

- Analytic tools

- Hadoop

- In memory Database

- Business Intelligent (BI)


