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‘Data’ <—=2‘info’ <2 ‘procedure’ <2 ‘algorithm’ <> ‘GOALS’

information Business Processes making good decision / Solving problem
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How many type of data?
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Data

Qualitative “I drink coffee every day”
Descriptive
information
Discrete WP WP W
. . (Counted) “| drink 4 coffees ever
Quantitative
Numerical
information Continuous '
(Measured) VO—

‘| drink 80grs of
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Data & Information

Processing
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Data (just know)
Information (understand and decision)

DECISIONS FUTURE

change, WHAT ACTION?
movement reveals direction

given purpose,
becomes

WISDOM WHAT IS BEST?
understanding, integrated, reveals principles
actionable

gifn insight,
ecomes
KNOWLEDGE PAST
— contextual, synthesized, WHY?
learning reveals

given meaning, patterns

becomes ]
INEORMATION
useful, organized, structured WHAT?
reveals

given context,
becomes

ATAS
siejrizlls, \rlou=roiine

relationships
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When Process (XWXH)’s Data ??
What will you get
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WHAT IS INFORMATION?

Information

From Wikipedia, the free encyclopedia

Summary ldea:

Answer of

Question

For other uses, see Information (disambiguation).

Information (shortened as info) is that which informs. In other words, it is the Data

answer to a question of some kind. It is also that from which data and knowledg_e can

be derived, as data represents values attributed to parameters, and knowledge

signifies understanding of real things or abstract concepts.“] As it regards data, the
information’s existence is not necessarily coupled to an observer (it exists beyond an
-

event horizon, for example), while in the case of knowledge, the information requires

a cognitive observer.
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\-/ MonsoonSim Business Modules

By MonsoonSim Thailand (Zonix Services)
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Business Processes

Basic Trading business

_
TRADER Enough?l How many?l Pricing? l When? l

= PROFIT
What need to be sell? / How to compete competitor?

» -
Worth?

i)

What next?

More and More

Do we have good staff to support what company want?
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ITaaS ; IT as a Service (Basic)

laaS PaaS SaaS

Infrastructure as a Service Platform as a Service Software as a Service

Server + Storage + Network + Security OS Management
CLOUD & VIRTUALIZATION software
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Management
Implements functions of order Procurement (SRM)
placement, order scheduling, shipping
. . d invoicing. Maximise cost savings with support for
Customer Relationshi DR Sales the end-te-end procurement and II ]
P
logistics processes Product Lifecycle
Management
11 Management
Customer services (CRM) :
_ o Analyse data and . Production (PLM)
Capture and maintain customer convert to information Focus on external strategies
relationships, facilitate the use of
customer experiences and evaluate Helps in planning and optimising
the knowledge management. 11 the manufacturing capacity and
. . material resources. It is evolved
Business Intelligence e-Commerce || fromthe MR

Efficiently and sustainably manage
Aims to streamline and gain the entire asset lifecycle, improve asset
ontrol of the corporate usage and cut costs with

T 11 powerful analytics an d
Enterprise asset s Chai
upply Chain
management
Corporate performance Management
and governance
Human Resource Accounting
Automate any financial operations
Maintain a complete employee while ensuring regulatory compliance

database and to optimally utilise of and gaining real-time insight into overall
all employees.

[T ERP Il modules
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Processing Data to Decision In
ERM/ERP

UNSTRUCTURED SEMI-STRUCTURED
DATA DATA

“ERM” with or without “ERP”

} { STRUCTURED DATA 1

DECISION MAKING
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WHY ERP helps Business e DA
HOW ERP helps Business
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Further study

Key words: Related technology:
- Database management - De-Duplication
- Data warehousing - Analytic tools
- Big Data - Hadoop
- Structured and Unstructured data - In memory Database
- Business Intelligent (Bl)
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