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Function 1
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E-billing, E-Payment, E-service processes Credit Dispute waz Collections Management

- Electronic Bill Presentment and Payment (EBPP) solution

Result

* Real-time integration
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ADVANTAGE OF REDUCING COST

Reducing administrative costs involved in managing the account
receivables and through tight integration with billing applications and
payments reducing the process cost, which is high due

N number of paper invoices
n cost of invoicing and reconciliation (resources, time, etc.)
N percentage of disputed invoices

N number of days to reconcile a disputed invoice

_arge amount of uncollectible receivables
Processes and systems which are not integrated with customers
Difficulty in predicting cash flow
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FACTORS

Business partners frequently reduce the amounts of payments, the payment recipient has to
investigate and resolve them.

Numerous underpayments by customers
Long processing times
Complex company and communication structure

REQUIRED COMPONENT

Accounts Receivable(FI-AR)
Create dispute case
Links to documents

Links to the business partner (customer)
Sales and Distribution (SD) and Customer Relationship Management (CRM)

Link billing documents with the dispute cases
SAP Biller Direct(FIN-FSCM-BD)

Create dispute case
SAP Collections Management(FIN-FSCM-COL)
Create dispute case

Consider dispute cases to be collected in the collection strategy
SAP Business Information Warehouse (SAP BW)
Analyze data
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BENEFIT e

Function 2

Improve management of past-due accounts and reduce days-sales-outstanding to
accelerate cash flow

Reduce bad debt write-offs
Speed dispute resolution with advanced workflows and conversation-sharing functions

Reduce bad debt risk and exposure.
Enable standardized processes for dispute resolution

Facilitate more effective communications and collaboration across departments and with
customers

Improve customer relationship management

Increase data quality and transparency
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Call up worklist
Prepare customer contact =" Define collection strategies
Contact customer

Replicate customer master data

2% le

Transfer data from Accounts
receivables (FI-AR) to Collections
Change Assignment of Collection Group management

and Collection Specialist to Customer
Monitor Collection of Receivables

Process collection groups

Create worklists
Monitor processes
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Call Up Worklist (nsi5anls’ Worklist) Ao m'sm collection specialist 5ol worklist
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Define collection strategies (szunaisiias [Di5unifiuidu) collection manager szuRoulw
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Process collection groups (Ufswmawaﬂauaﬂvm) collection specialist s7us7u
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Edit business partner master record (uf lodonanosden)

Monitor collection of receivables (guamuannsiAuEu) lauas [BadfsioUsaduin
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MU leudalusif laves luAanumuAnwes administrator

o Replicate customer master data (dmaan master data wasgnAn) szuvazvinnsAmAaan customer
master data 11/69 business partner salusis laovinnadansidaouudad customer master data

30 business partner data Aaziasulumiiondu uaz wsonu

Transfer data from Accounts receivables (FI-AR) to Collections management (f'rdﬁlgljmgamﬂ
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Create worklists (a3 worklists) WulUognasnlusia
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